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The death of a loved one is one of the most traumatic 
experiences any of us will ever have.The California 
Department of Consumer Affairs’ Cemetery and Funeral 
Bureau has developed this booklet to assist you in 
making the difficult decisions about funeral and cemetery 
arrangements for yourself or someone close to you. 
By asking the right questions, comparing prices and 
services, and making informed decisions, you can make 
arrangements that are meaningful to your family and 
control the costs for yourself and your survivors. 

The Cemetery and Funeral Bureau licenses and regulates, 
and investigates complaints against, California funeral 
establishments, funeral directors, embalmers, apprentice 
embalmers, cemetery brokers, cemetery salespersons, 
cemetery managers, cremated remains disposers, 
crematories, crematory managers and the nearly 200 
fraternal and private cemeteries in the State. 

If you need help with a cemetery or funeral issue, visit 
the Bureau’s Web site at www.cfb.ca.gov or call the 
Department of Consumer Affairs’ Consumer Information 
Center at (800) 952-5210. 



 
 

 

           
         

     

          

            

          
  

            
    

       

           
     

           
          

   

             
           

             
            

    

         

         

          
          

          
        

           
            

          

Legal Requirements 
Disposition Arrangements 
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(NOTE: Exceptions may apply in certain situations. You have the 
right to select a different person to make the decisions about your 
arrangements, if you wish. You may wish to consult with an attorney 
about including such instructions in your will or in another written 
document, such as a power of attorney for health care. Be sure to 
provide copies of your instructions to family members and keep your 
own copy in a handy place.) 

Prices 
          

             



           
          

             
       

          
            

            
         

         
         

            
          
            

    

            
        

      

           
           

 

         

        
       
 

             
           

           
          

             
       (For more information, see Price List 

Requirements, page 17.) 
          

            
            
         

         
         

            
          
            

    

            
        

      

           
           

 

         

        
       
 

             
           

(NOTE: It is illegal for a funeral establishment to charge a handling 
fee if you wish to use a family-built casket or purchase one elsewhere. 
However, the casket must meet the cemetery or crematory’s standards 
and must take into consideration the size of the body. It is also illegal for 
the funeral establishment to make false claims about the preservative 
qualities of a casket or to charge contagious disease fees or fees for 
protective clothing for staff.) 
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Embalming 
         

         
           (See 

exception under Home Death Care, below.)     
            

            
     

(NOTE: A coroner may require embalming in certain circumstances.) 

Cremation 
            

(A combustible cremation container is required. See Cremation section, 
page 14) 

Burial 
             

           
        

            
          

   

Home Death Care 
           

          

           
          

  

           
   

       

         

(NOTE: Human remains may be kept at home until disposition without 
embalming or refrigeration. Generally, decomposition will proceed more 
rapidly without refrigeration or embalming.) 



 
 

           
            

    

          
   

         
             
        

              
           

           
          

           
            

          

           
           

         
         

         
  

          
              

           
            

    

Coroner Fees 
          

   

Retail Casket Sellers 
         
             
        

              
           

           
          

           
            

          

           
           

         
         

         
  

(NOTE: Retail casket sellers are not bound by the State laws or 
regulations that govern funeral establishments, crematories, and 
cemeteries, nor are they licensed or regulated by the Cemetery and 
Funeral Bureau or by the Federal government. State and local business 
laws and city and county business licensing regulations govern them.) 

Deciding in Advance 
For a loved one . . . 
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For yourself . . . 
           

            
          

          
            

              
             
         

        
        
           

          
           

           
    

(NOTE: Many funeral entities that include the word “society” in 
their names are for-profit businesses. If a society’s nonprofit status is 
important to you, you should confirm it prior to making arrangements.) 

Check License Status 
          
            
          

           
license status online at www.cfb.ca.gov. 

(NOTE: The State licenses and regulates fraternal and private 
cemeteries, not those operated by religious organizations; cities, 
counties, or cemetery districts; the military; Native American tribal 
organizations; or other groups. If you don’t know who regulates the 
cemetery, ask the cemetery manager.) 

Compare Prices and Services 
         

         
               



 
 

                 
          

      
           

  

           
              

           
           

             
             

            
              

            
            

            
   

        
          

            
          

           
             

case you change your mind later. Keep in mind that if you cancel a 
funeral preneed trust, under the law, all of the money you paid in must 
be refunded to you. Most cancellation clauses require a revocation fee, 
limited by law to no more than 10 percent of the total amount that you 

                 
          

  (See Glossary of Terms, page 20.)     
           

  

Prearrangement 
           

              
           

           
             

             
            

              
            

            

Prepayment Options 
            

   

(NOTE: These are options, not recommendations. Be sure to carefully 
compare the advantages and disadvantages of each—and consider 
consulting an attorney—before making any decisions.) 

        
          

            
          

           
             

time of need. 

(NOTE: Be sure that your contract includes a cancellation clause in 
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have paid in. This revocation fee can only be taken from trust fund 
earnings.) 

          

            
         

           
          

             
          

           

             
            
           

            
           

         

               
        

             
        

           
          

             
          

          
        

        
           

          
       

          
          
           

             



          
         

            
          

          
           

           
           

         

       
        

             
        

             
          

         
           

            
     

           
             

            
         

              

          
         

            
          

          
           

(NOTE: The funeral establishment is not required to pay any excess 
funds to your survivors.) 

           
           

         

(NOTE: If the costs of the funeral arrangements exceed the amount of 
your policy, your survivors will have to make up the difference.) 

       
        

             
        

             
          

(NOTE: You should get in writing how much the policy will be worth 
in one year, two years, five years, and 10 years. Find out if you will pay 
more on the policy over time than the policy will pay out upon your 
death. Find out what happens if you cancel the policy.) 

         
           

            
     

Burial 
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Purchasing Items Elsewhere 
           

          
         

            
           
             

        
            

              

          
               

            
          

     

          
           
             

          
           

            
             
          
    

Multiple-Depth Graves 
              

            



 

            
          
          

        
       

           
            

           
           

            
           

            
          

  

         
            

            
          
          

Cremation 
        
       

“The human body burns with the casket, container, or other material 
in the cremation chamber. Some bone fragments are not combustible 
at the incineration temperature and, as a result, remain in the 
cremation chamber. During the cremation, the contents of the 
chamber may be moved to facilitate incineration. The chamber is 
composed of ceramic or other material which disintegrates slightly 
during each cremation, and the product of that disintegration is 
co-mingled with the cremated remains. Nearly all of the contents 
of the cremation chamber, consisting of the cremated remains, 
disintegrated chamber material, and small amounts of residue 
from previous cremations, are removed together and crushed, 
pulverized, or ground to facilitate inurnment or scattering. Some 
residue remains in the cracks and uneven places of the chamber. 
Periodically, the accumulation of this residue is removed and 
interred in a dedicated cemetery property, or scattered at sea.” 
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Disposition of Cremated Remains 
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Special Circumstances 
Death Out of State 

           
             

           
            

            
          

          
           

Death Out of the Country 
            

            
             

          
     

Donation for Medical Purposes 
             
           

              
            
        

General Price List Requirements 
           

           
          

         
            

            



 

 

 

           
    

      
     

       
   

      
       

      

        
         
       

         
          
         

         
   

         
         

         
  

      
         

          
         

            
            

     
     

       

      

           
    

      
     

       
   

      
       

      

        
         
       

(NOTE: Be sure to ask if the price for direct cremation includes 
the cost of the cremation itself and the cost of storing the body.) 
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Interment        

Inurnment         

       
  

      
    

      
          

         
  

          
   

           
             

        



 
  

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

   
  

    
   

  

   
   
 

    
   

  

      
     

      
         
      

    
     

  

       
        

   
  

 

For More Information 
The following organizations can provide additional information. 

Colleges of Mortuary Science 
   
  

    
   

  

Consumer Advocacy Groups 

   
   
 

    
   

  

      
     

      
         
      

    
     

  

Government Organizations 
       

        
Education (See Government section of your 

   local phone book.) 
  

 

22  | FUNERAL AND CEMETERY PURCHASES 



 
 

 

 
 

 

 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

   
 

    
     

  
   

   

      
    

   
  

   
  

     
   

    
   

  

   
   

      
    

   
  

  
   

      
    

   
  

   
   

 
    

    
   

  

   

    
    

   
  

CEMETERY AND FUNERAL BUREAU | 23 

Industry/Trade Associations 
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